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THURSDAY, MARCH 2, 2017 

 
Attendees 
Becky Altemus – Wawa 
Beverly Harper – Portfolio Associates 
Bill Parshall – Temple University Center City 
Brian Korn – Center City District 
Bruce Goldman – Chamber of Commerce 
Chris Luebbe – Office of Civic Engagement and 
Volunteer Service 
Dave Simonetti – Wawa 
Dawn Summerville – Commerce Department 
Don Haas – Building Owners & Managers 
Association  
Edd Conboy – Broad Street Ministry 
Eva Gladstein – Managing Director’s Office 
(MDO) 
Harold Epps – Commerce Department 
Jennifer Chang – Free Library 

Julia Hinckley – MDO 
Kate Hagedorn – Chamber of Commerce  
Krystle Okafor – MDO 
Laura Weinbaum – Project HOME 
Liz Hersh – Office of Homeless Services 
Michael Harris – South Street Headhouse District 
Mike Barry – District Attorney’s Office 
Mark Squilla – City Council  
Marsha Cohen – Homeless Advocacy Project 
Mary Horstmann – MDO 
Paul Beideman – Avenue of the Arts 
Sandy Vasko – Department of Behavioral Health 
and Intellectual disAbility Services (DBHIDS) 
Sue Buck – Parks and Recreation  
Tom Nestel – SEPTA Police Department 

 
Meeting Materials 

• Panhandling Campaign Message Options 
• OHS Frequently Asked Questions: Spotlight on Transit Stations 
• Suburban Station Concourse How to Respond Guide 
• 2016-2017 Panhandling Intercept Survey Presentation 
• System Maps (Substance Abuse, Severe Mental Illness, and Panhandling) 
• Goals Summary Chart 

 
Discussion 
 
Subcommittee Updates 

• Chronic Street Homelessness. The subcommittee is examining ways to increase movement in the 
homelessness system pipeline between robust outreach and engagement on one end and the City’s 
housing opportunities on the other end. Mayor Kenney recently announced a $1 million investment 
in new housing subsidies, the City’s first new investment in homelessness in many years and a 
reflection of the current energy behind this work. The City will create 100 new units of affordable 
housing next year.  
 

• Food Access, Safety, and Dignity. This subcommittee has focused on promoting engagement 
centers, day sites where homeless and otherwise indigent individuals can spend time and access 
services. The group is also considering how to incentivize meals provided safely and with dignity by 
meal providers and to prepare for the reopening of Center City parks later this year, which tend to be 
homeless hotspots.  

 
Communications Strategy  

• OHS has prepared two documents that are now available for distribution—a set of Frequently Asked 
Questions, focused on transit stations, and a guide on how to respond to quality of life issues in 
Suburban Station. 



• The Marketing and Public Education subcommittee is leveraging longstanding work at OHS for the 
Workgroup’s communications. Prior to the formation of the Shared Spaces Work Group, OHS issued 
a Tips for Human Kindness palm card on what’s being done to address homelessness, the progress 
made, and what additional resources are needed.  

• Their latest project is a poster to curb panhandling behavior. Code of Conduct, Service Alternatives 
subcommittee members are invited to provide feedback on it.  

o While redistributive giving campaigns are a common strategy for preventing panhandling, 
they do not raise much money. The main goal will be to change giver behavior.  

o The group briefly discussed preliminary reactions to the various messages.  Additional 
feedback on the panhandling message campaign should be sent to Bev Harper 
(bevharper@portfolioassociates.net) or Liz Hersh (Liz.Hersh@phila.gov).  

o Participants recommended considering new apps like Donafy and Street Change. They also 
recommended having mobile social service providers collect donations as they work.  

• The Marketing and Public Education subcommittee’s efforts will culminate in a toolkit of various 
communications materials.  

 
Panhandling Survey 

• Krystle Okafor presented the results of the City’s survey of people asking for money on the street, 
administered from November 2016 to January 2017 in Center City.  Highlights included:  

o Panhandling Behavior. The surveyors interviewed 129 individuals total. Most surveys were 
collected on Market, Chestnut, and Walnut Sts. between 8th and 17th Sts. The median sum 
earned panhandling each day was $20. 

o Residence: 66% reported that they would be sleeping in Center City, 12% in North 
Philadelphia and only 4% outside of Philadelphia. 

o Employment: 84% of respondents said they would prefer an alternative, such as a City-
run day labor program, to panhandling, if it was available. 

o Housing. 94% of respondents had experienced homelessness in the past year. 
o Income and Benefits. 45% of respondents made their only income via panhandling. 8 were 

employed, while 18 received SSI/SSDI and 23 received TANF. 
o Health. 35% of respondents had used opioids in the past year. 63% reported a drug/alcohol 

abuse issue and 52% reported a mental health issue. 
o Demographics. 71 of the 129 participants identified as Caucasian. Of that group. 40 reported 

being opioid users.  
 
System Maps 

• DBHIDS, Homelessness Outreach/Project Home, and HHS collaborated on draft flow charts 
designed to show how interaction with the system should work, and to identify gaps and areas for 
improvement. There are draft maps for those panhandling, abusing illicit substances, and 
experiencing severe mental illness. 

• The group will send any comments of questions on the maps to Julia Hinckley 
(Julia.Hinckley@phila.gov). 

 
Next Steps 

• Contact Center City District to discuss their Make Real Change donation cup campaign and glean 
any additional lessons learned.  

• Send comments on the Panhandling Campaign Message Options to Bev Harper 
(bevharper@portfolioassociates.net) or Liz Hersh (Liz.Hersh@phila.gov) by close of business 
Friday, March 17.  

• Send questions and comments on the system maps to Julia Hinckley (Julia.Hinckley@phila.gov) by 
close of business Friday, March 17. 

• Update system maps to reflect additional information on services and subcommittee 
recommendations.  
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